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User Story Express for ServiceNow®



Accelerates Digital Transformation in any Business

Read our reviews on G2.com 
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The Business Problem



75 % IT Implementation initiatives that will 
fail to meet objectives
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What is Navvia?



User Story Express for ServiceNow®

What is Navvia?

• A Powerful Tool for Process Design & Requirements 
Gathering
• Process maturity/capability assessments
• Process design and documentation
• User story mapping
• Technical requirements gathering

• Expedites Busines Analysis work
• Improves consistency & effectiveness
• Saves time & money



What is Navvia?
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Custom Process Guides RACI Charts User Stories Technical Design SIPOC
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What is User Story Express?



User Story Express

Navvia API Navvia User Story Express App
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User Story Express

• Retrieves the following information from Navvia:
• Process Documentation

• Process guides, flows
• User Story Documentation
• Technical  Requirements

• Data Specifications, tool requirements, states, notifications, 
metrics, supporting documentation & more

• Facilities the creation of:
• User story records in ServiceNow®

• Knowledge articles
• Document links to ServiceNow® modules
• Document Approvals



Live Demo
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What are the benefits?
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• Better Alignment to the needs of the business

• Less rework, saving you time and money

• Human Centered Design, by listening to the voice of the customer

• Supports the principles of Agile Development  

The Benefits
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Pricing



Enterprise+

$18,340 / year

Perfect for Digital 
Transformation, BPM or  ITSM

10 editors, unlimited users, all 
features & templates, SSO and 

more…

Consultant
$20,740 / year

Use Navvia to deliver services 
to your clients

Everything in Enterprise+ along 
with Branding and unlimited 

client engagement workspaces

Navvia is a Tremendous Value
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User Story Express

$3,000 / year

Available Today on the ServiceNow App store!

Navvia is a Tremendous Value
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https://navvia.com/contact

To learn more about the Navvia Process Designer & 
User Story Express

Thank you for Attending
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https://navvia.com/contact
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